TOP 10 REASONS GOVERNMENT LIBRARIES PREFER

SOFTLINK INFORMATION CENTRES

A SUITE OF PRODUCTS ONE STOP SHOP

A range of products to help you including Integrate and link to a variety of 3rd party
an ILMS, Alerting service, Digital repository, providers to bring all your content together
Discovery federated search layer and including ebooks, digital content, journals,

Research Management System.

CUSTOMISABLE & CONFIGURABLE

Configure and easily customise the ILMS
to suit your service delivery requirements
and users’ needs. We know one size
does not fit all.

Only pay for the modules you need,

with additional options including Digital
content, Interloans, Serials, Acquisitions,
Copyright, Orbit, Al Enhance.

INTEROPERABLE

Integrate with everything using Single Sign
On, APIs, and our built in integrations with
other providers. Integrate with your
current systems like SharePoint.

online videos, and more.
a P MODULAR

INFORMATION CENTRES

COMPREHENSIVE REPORTING

Analytical reporting and insights.
Scheduled reports deliver statistics
and valuable information to your inbox.

WORLD CLASS SUPPORT

24-hour customer support by
Library, Product, and IT experts
using live chat, knowledgebase,
phone or email support. Your choice.

POWERFUL MANAGEMENT INTERFACE

Easy to use, yet flexible and powerful. Your
day-to-day activities will be a breeze.

DEDICATED SPECIALISTS

Work with our expert
implementations and product &
development teams to manage your
library now and to the future.

ANY DEVICE, ANYTIME

Fully web-based products
with a mobile app that is
tablet and mobile friendly.
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